Caller ID Multi Line

Description
VALID FOR ALABAMA, FLORIDA, GEORGIA, KENTUCKY, LOUISIANA, MISSISSIPPI, SOUTH CAROLINA, AND TENNESSEE ONLY 
TouchStar(R) Caller ID Multi-Line enables a business customer with hunting/grouping arrangements to receive all related information on certain incoming calls in the following manner: 
· After the first full ring, the calling party's telephone number is displayed at a CPE (Customer Provided Equipment) unit on the customer's premises. 
· Depending on the CPE unit, the following information may be transmitted: 
· the area code plus the 7 digit telephone number. 
· the date (month and day). 
· the time (hours and minutes) of the call. 

How to Use 

VALID FOR ALABAMA, FLORIDA, GEORGIA, KENTUCKY, LOUISIANA, MISSISSIPPI, SOUTH CAROLINA, AND TENNESSEE ONLY 
TouchStar(R) Caller ID Multi-Line is usage based which enables the customer to turn it on or off at their discretion and the following apply: 
· The activation/deactivation codes for Caller ID Multi-Line in the 1A ESS, DMS-100 and 5 ESS are covered in the chart below. 
· A confirmation tone will be heard after activation/deactivation delivery. 
	SERVICE 
	ACTIVATE 
	DEACTIVATE 

	POTS
	*65
	*85

	PRESTIGE
	*65
	*55

	PULSE
	1165
	1185


Restrictions 

VALID FOR ALABAMA, FLORIDA, GEORGIA, KENTUCKY, LOUISIANA, MISSISSIPPI, SOUTH CAROLINA, AND TENNESSEE ONLY 

The restrictions of TouchStar(R) Caller ID Multi-Line are: 
Date 
06/13/97 
Not available for N, T or C. Grandfathered service. 
· This feature is billed on a usage rate basis only, per calling number information delivered 
· Operator handled calls will not display incoming telephone numbers to the display unit 
· Caller ID Multi-Line is only available to POTS (Plain Old Telephone Service) and Prestige I, II and Prestige Communications Service (PCS-Unbundled) customers with Hunting arrangements 
· Caller ID Multi-Line is not available on a coin phone, however, information originated from a coin phone will be displayed 
· Calls from a cellular mobile phone will not be displayed 
· Telephone numbers transmitted via Caller ID Multi-Line are intended solely for the use of the Caller ID Multi-Line customer. Resale of this information is prohibited 
· Key Telephone Equipment that regenerates ringing has the potential to disrupt feature operation 
· Caller ID Multi-Line is not compatible/available with the following services: 

· RSS (1A ESS Remote Switching Systems) 
· Foreign Central Office (FCO) 
· Foreign Exchange (FX) 
· WatchAlert(R) 
· MegaLink(R) 
· LightGate(R) 
· Warm Line (DMS-100 only) 
· Prestige Service (DMS-100 only) 
· Toll Terminals 
· Party Line Service 
· Trunks 
· Cellular Phone Service 
· Different Premise Address (DPA) 
· Dual Service 

· Caller ID Multi-Line information is only transmitted when the customer's receiver is on-hook 
· Caller ID Multi-Line is available in 1A ESS (1AE9 and later generics), DMS-100 (BCS 31 or later) and 5 ESS (5E5 or later generics) Central Offices 
· In a 1A ESS office: 
· Not available with Prestige Communication service, Prestige Single Line, I, II until Generic 10.04 
· Will not receive a display from a calling party who is a 2 party subscriber until Generic 10.04 or later 
· When the calling party's telephone number cannot be transmitted to the CPE Display Unit will display: 
	If Letter Displayed Is 
	It Means Number Is 

	O
	Out of Area - An O will be displayed when a call comes in from an office that is not connected with CCS7 signaling.

	U
	Unavailable - A U will display when the telephone number is unavailable, such as a call from a 4 party line.

	P
	Private/Blocked - The P will be displayed when the calling party has Calling Number Delivery Blocking. 


NOTE: When O, U, or P is displayed, no usage is billed. 
Feature Interaction 

VALID FOR ALABAMA, FLORIDA, GEORGIA, KENTUCKY, LOUISIANA, MISSISSIPPI, SOUTH CAROLINA, AND TENNESSEE ONLY 

TouchStar(R) Caller ID Multi-Line feature interactions are: 
· Call Waiting 
Caller ID Multi-Line will not function simultaneously with Call Waiting, because the telephone number is only displayed while the receiver is on-hook. However, both features are available on the same line. If the call is answered before or during the full ring, caller information may not be displayed. 
· Call Forwarding 
If a customer with Caller ID Multi-Line forwards their calls to a remote location, the Caller ID Multi-Line customer will not receive call information on their display unit. However, if the remote location has Caller ID, the originator's call information will be displayed on that unit. 
· RingMaster 
Calls from a RingMaster(R) customer will send only the main telephone number. 
· Multi-Line Hunt 
Calls from a Multi-line (HML) hunt group will send the main telephone number of the group. Exception: If a number in a multi-line hunt group is TN identified that individual number will be displayed. 
